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SENIOR VENUE TECHNICIAN

Position Description

	Position Title
	Senior Venue Technician

	Department
	Programming & Presenter Services

	Position Type
	Casual Technician

	Reports to
	Technical Operations Manager

	Direct Reports
	Casual Technicians

	Date
	November 2020



HOTA

	
Our work is carried out in line with our HOTA Values of Art, Citizenship, Curiosity, Integrity and Generosity.
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Every person at HOTA is individually accountable for meeting health and safety obligations. These obligations are set out in the WHS Roles and Responsibilities Procedure and will be covered in an online learning module.

At HOTA:
· We are creative thinkers and collaborators who are inspired by change and working in a diverse precinct environment;
· We are passionate about art and driven by the opportunity to educate, raise awareness and tell stories;
· We are dynamic caring and curious with a commitment to excellence, experience and innovation;
· We display strong interpersonal and communication skills to engage and build communities. 




The Team  

	
The Technical Department is an in-house team delivering full facilities for traditional style theatre productions, corporate functions, outdoor productions & events across a range of versatile venues. 
The Department is responsible for ensuring the day-to-day technical operations of the precinct are delivered at the highest level and to industry standard.
From early 2021, the department will also provide a level of shared services to the HOTA Gallery; a AAA rated gallery designed to present art indoors and out, making HOTA a must-see cultural destination.



The Position

	
Senior Venue Technicians are engaged to deliver a range of technical and event operations to meet the needs of a multi-purpose precinct. 

All Technicians are expected to deliver these services in a professional, safe and efficient manner whilst always supporting a cohesive team environment.



Key Responsibilities

	
· To facilitate the technical production activities of incoming professional and non-professional organisations using at HOTA 
· To undertake specialised tasks and functions across technical, production and event services, in known or changing contexts relating to live entertainment delivery and art installations indoor and outdoor.
· To ensure the proper use, care and first line maintenance of all HOTA equipment 
· To keep all production areas in a safe, clean and tidy condition and to positively drive the housekeeping standards of HOTA.
· To provide supervision, guidance and support for all casual & freelance staff in safe working practices and the running of events.
· Understand, adopt and comply with all HOTA WH&S procedures and operational policies to ensure HOTA service delivery is of the highest safety standards.
· Bring a collaborative predisposition to interactions with both client and colleagues and always lead by example to reflect the values of the organization.

Commitment to and the flexibility to work hours as determined by the business across a 7-day roster. This will include working evenings, night work and weekends.  




Qualifications, Skills and Experience

	
· Previous experience working in a similar role 
· Relevant qualifications 
· Ability to adapt to new technologies with a desire to develop technical skills across a range of work areas (eg AAA rated Gallery tech operations)
· Experience of working in professional entertainment and corporate settings 
· Knowledge of industry related Health and Safety 
· Experience of leading casual and freelance staff 
· Experience of being responsible for the safe and efficient use of equipment
· Experience of working in a busy, flexible, multi venue facility 
· Experience of working with a variety of promoters and corporate clients and providing excellent customer service skills
· Excellent presentation skills 
· Excellent team building skills
· Excellent client liaison skills 
· Excellent organisational skills 
· Excellent communication skills verbal and written 
· Proven ability to manage under pressure and work to targets and tight deadlines.  
· Self-motivated and ability to work independently and as part of a team
· Ability to work on own initiative and to use initiative to problem solve 
· Fitness to work in what is a physically demanding position including working at  heights. Safe lifting and movement of heavy objects is an inherent requirement of the position and therefore the applicant is required to be physically fit. This position will require frequent bending, twisting, squatting, reaching, gripping, standing, walking, lifting (up to 30kg – utilizing correct manual handling techniques / two person lifts / using trolleys etc), carrying, pushing, pulling, stooping
· Licenses might include - forklift, EWP ticket, scissor lift, scaffold and rig licenses, tag and test, restricted electrical training, First aid Certificate 











Workplace Health & Safety

	1. Ensure all work is carried out in accordance with the obligations detailed in the Workplace Health & Safety Act & Regulations.
2. In accordance with HOTA’s Workplace Health and Safety policy an employee must ensure that they do not place themselves or others at risk of injury or illness. These obligations will be met by:
· Adhering to WH&S obligations and adopting sound work practices.
· Following all safe working procedures and practices. 
· Eliminating, reporting or advising where required to avoid, eliminate or minimise potential hazards when they become aware of a potential hazardous work-related condition or practice.
· Ensuring that instructions to protect their health and safety are followed and all personal protective equipment provided is used and maintained, and when requested assist management and other workers in the risk assessment of workplace hazards.
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